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With a lot of enthusiasm and desire the city-dwellers of Dhaka City have elected a new Mayor just a year back. The people’s expectation is that the new administration of the city corporation will bring a positive, dramatic and dynamic change in service management where necessary and hence the residents of this city of human-sea. At the same time people are observing the performance of BNP-led 4-party alliance government regarding the law and order situation and other such issues.  With this backdrop, Democracywatch has recently conducted an opinion survey in the Dhaka City. A total of 900 people were interviewed in the survey from 50 different locations of Dhaka City during 18 to 29 April, 2003. 

Findings

A.
Services of City Corporation

· The respondents were asked to rate six specific services of Dhaka City Corporation under the tenure of the present Mayor. The services are: mosquito prevention, road reconstruction, garbage disposal, public toilet, street light and park development. 
Table 1
Response on Services Delivered by the City Corporation
	Services
	Percentage

	
	Improved
	Same as before
	Deteriorated
	Don’t know

	Mosquito Prevention
	14
	40
	45
	1

	Road Reconstruction
	43
	35
	20
	2

	Garbage Disposal
	28
	45
	24
	3

	Public Toilet
	7
	32
	22
	39

	Street Light
	11
	53
	25
	11

	Park Development
	18
	28
	20
	34


It is seen from the table above that most of the respondent has said the quality of the city corporation’s services either has deteriorated or same as before except road reconstruction in the last one year. Majority of the interviewee stated that the management system of garbage disposal, public toilet, and street light remain unchanged (45%, 32%, and 53% respectively). Mosquito prevention mechanism has decreased, said majority (45%). 
· The respondents have identified some reasons behind the diminishing quality of city corporation’s services. Some of them are given below in the ascending order of magnitude:
· Lack of attention/negligence of the authority to their duty

· Administrative inefficiency

· Unplanned and needlessly digging  of streets
· Some sort of problems being created by the inhabitants themselves like throwing garbage to and fro. 
· Limitations of economical and administrative power of the city corporation 

· Lack of awareness of the citizen

B.
Law and Order Situation

· The election manifesto of the ruling party was to improve the law and order situation. The government already has taken some initiatives in this regard. The respondents were asked to state their views on some aspects of law and order situation like: extortions, murder, rape, hijacking, harassment by the law enforcing agencies, violence against women, and road accident. And they were also requested to express their opinion on the unemployment situation of the country, and income and expenditure of mass people. The responses are as follows:
Table 2

Law and Order and Other Situation

	Issues
	Percentage

	
	Increased
	Same as before
	Decreased
	Don’t know

	Extortion
	32
	22
	42
	4

	Murder
	41
	20
	36
	3

	Rape
	38
	25
	31
	6

	Hijacking
	29
	22
	46
	3

	Unemployment situation
	76
	16
	3
	5

	Harassment by police
	47
	29
	16
	8

	Violence against women
	35
	27
	30
	8

	Road accidents
	53
	25
	14
	8

	Problem of electricity, gas and drinking water 
	47
	34
	15
	4

	Income of mass people
	10
	26
	60
	4

	Expenditure of mass people
	88
	5
	4
	3


· The issues that the majority of the respondents stated ‘increased’ are: expenditure of mass people (88%), unemployment situation of the country (76%), road accident (53%), harassment by police (47%), murder (41%), rape (38%) and violence against women (35%). ‘Decreased’ issues are: income of mass people (60%), hijacking (46%) and extortion (42%).
· Further, according to the 47% of the respondents, the problems of getting electricity, gas and water supply have increased day by day in the city. 
· The government had carried out the “Operation Clean Heart”- a combined action of Army, BDR, Police and Ansar all over the country to improve the law and order situation. The operations continued for about three months. 84 % of the interviewees supported this operation and they mentioned that this type of operation should be carried out whenever needed. 49% opposed the “Indemnity Ordinance”, a legal safe-guard regarding the casualties like death, injury due to this operation. On the other hand, 35% supported   the ‘indemnity ordinance’ for the ‘operation clean heart’. 
C.
Traffic Problem in Dhaka City
· The government has taken some steps for solving traffic problems in Dhaka city like introduced CNG instead of two stroke auto rickshaw, launch modern Volvo bus service, imposed restriction on 10-years old vehicles etc. These steps reduced the traffic-jam in Dhaka to some extent, remarked 36% and hence, improved transportation facilities, said 45 of the respondents. But about nine-tenth of the interviewee (87%) answered that their transportation cost has increased.
D.
Some Other Issues
· Recently, two past leaders of Bangladesh late Sheikh Mujibur Rahman and late Ziaur Rahman were honoured with the “Independence Award” by the government. This decision raised controversy and discussions in the political arena. About half (47%) of the respondents answered that the government’s decision of giving Independence Award to these leaders was right while 31% stated that the decision was wrong. Among the Awami League supporters 22% and among the BNP supporters 64% were in favor of the government’s decision. 

· The interviewees were asked to evaluate the performance of Khaleda Zia and Sheikh Hasina as leader. 48% said Khaleda Zia’s leadership was average. 36% said Sheikh Hasina’s leadership was average.
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E.
Election Issues
· Union Parishad (UP) elections had been conducted for two months beginning January of this year. There was a debate lingering for several weeks between the government and the Election Commission on the question of deployment of army during the UP elections to maintain the law and order situations. More than four-fifth of the respondents (82%) thought that army should be deployed in all future national or local elections for the sake of free, neutral and acceptable elections
· UP election is over and the government is taking preparation for conducting newly introduced ‘Gram Sarkar’ elections. About three-forth (73%) of the respondents felt that Upazilla election should also be held without any delay. 

· 37% of the city-dwellers, who took part in the poll, had cast their vote for BNP and 19% for Awami League in the last general election held in 2001.

· The question was, “Whom would you vote for if there is a general election tomorrow?” More than half (51%) of the respondents refrained from answering. The opinion of the rest are as follows:




%


Awami League

22


BNP

20


Jatiya Party

5


Jamaat

2

Though, out of 49% of the respondent Awami League is slightly ahead of its rival BNP, it is to be noted that more than half of the respondents did not give their opinion in this regard. And they will be the ‘deciding factor’ in the next election.
F.
Demographic Profile of the Respondent
Gender: 




%


Male
:
64


Female
:
36

Age distribution:


18-29 years
:
53


30-39 years
:
26


40-49 years
:
15


50+ years
:
6
Academic Qualification:


Illiterate
:
6


Primary
:
12


SSC
:
15


HSC
:
21


Graduation or higher
:
46

Occupation:

Student
:
26


Service Holder
:
25


Housewives
:
13


Businessman
:
11


Laborer
:
9 


Professional
:
8

Unemployed
:
7


Retired
:
1

Monthly Family Income:


Below Tk. 5,000
:
31


Tk. 5,000-Tk. 10,000
:
32


Tk. 10,001-Tk. 20,000
:
25


Tk. 20,001-Tk. 30,000
:
7


Tk. 30,001-Tk. 50,000
:
3


Tk. 50,000+
:
2 
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